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DEMO THEATER

The Demo Sessions are located in the SpeechTEK
Exhibit Hall located on the 5th floor of the Marriott
Marquis. These 30 minute presentations are free and
open to all exhibit hall visitors.

10:00 a.m.- 10:30 a.m.

Envox Worldwide

Next Generation Now

John Joseph, Vice President of Corporate Marketing,
Learn about the next generation benefits of IP-based solu-
tions built using the Envox Communications
Development Platform and Envox CTI.

11:00 a.m. - 11:30 a.m.

Genesys Telecommunications Laboratories

Larry Potter, Applications Architect

See and hear the benefit of VoiceXML applications with
your current web infrastructure and integration with the
Genesys Customer Interaction platform.

12:00 pm. - 12:30 p.m.

GyruslLogic

Natural Language or Conversational Dialogue VUI design
Mr. Valles will demonstrate a declarative development
model for the development of conversational dialog
applications that can facilitate complex natural language
phrases automatically differentiating between queries
and transactions.

1:00 p.m. - 1:30 p.m.

Intervoice

Multimodal Applications - Meeting the Demands of
the Mobile Generation

Guy Shackleton, Senior Product Marketing Manager,
Intervoice

Intervoice’s converged platform provides the foundation
for the wave of the future - multimodal applications that
offer mobile users complete flexibility and adaptability.
Anytime. Anywhere.

2:00 p.m. - 2:30 p.m.

Voiyager

Jim Rush, Lead Architect

Find out how the development of VoiceXML solutions is
going to completely change. Voiyager - Dynamic
Application Discovery will change everything.

3:00 p.m. - 3:30 p.m.

SER Solutions

Uncover Intelligence that Can Transform your
Business

Mark Aguilar, Solutions Architect

View a demonstration of SER’s patented technology
where we'll show you how you capture valuable business
insight from your call recordings.

4:00 p.m. - 4:30 p.m.

UCN

The Speed of Technology

Kevin Childs, EVP, Sales & Marketing,

What are the three major problems with call centers?

It's not the manager, supervisor or the agent. It's not even
IT. So what are they? Attend this presentation to learn
what’s stopping your business from becoming a world-
class, competitive contact center.
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10:00 a.m. - 10:30 a.m.

iPLATEu

Greg Beliczynski, Student, New York University

iPLATEu is an anonymous, toll-free communications
platform designed to alleviate road rage and make driving
a safer, friendlier interaction

11:00 a.m. - 11:30 a.m.

MegaPhone

Dan Albritton, Co-founder and Switchboard Operator
MegaPhone is a way for anyone to control a digital bill-
board in real-time using their mobile phone.

12:00 p.m. - 12:30 p.m.

Loquendo

Loquendo TTS Director

Davide Bonardo, Senior TTS Software Architect
Loquendo’s easy-to-use, flexible editing tool which
enables integrators to create the best TTS voice content
for their applications.

1:00 p.m. - 1:30 p.m.

WebForPhone

Speech Drives CRM for SFA and DA
Dr. Jangwoo Shin, CTO NetXentry,
WebForPhone Service

Learn about speech/phone access to Customer Relation
Management, illustrated with applications for Sales Force
Automation and for Directory Assistance
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